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Description of Role Access

Teacher — Teacher Access Center

Network Access

ﬁ TAC

Staff — eSchoolPlus and Statewide Information Systems

Network Access
=l e
E\ ADE Data Center (SIS) ’h eSchoolPlus

Finance — eFinancePlus and ePortal

Network Access

€ FinancepLus @ ePortal

Tech — SolarWinds

Network Access

“;; Solarwinds
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Windows OS VPN Setup

To establish the VPN connection, we recommend using Internet Explorer

e

Not to be confused with Microsoft Edge.

Once connected, refer to the eSchoolPlus v4.0 Client Requirements for browser compatibility.

1. Go to https://apscnvpn.kl2.ar.us
2. You will see a Secure Login for APSCN and an AUP

Secure Logon

for APSCN Networks
NOTICE

Username (0000jdoe) STATE OF ARKANSAS
l | OFFICIAL BUSINESS USE ONLY - UNAUTHORIZED USE OR ACCESS 1S PROHIBITED

Password WARNING ! WARNING ! WARNING ! WARNING ! WARNING !

l |

THIS SYSTEM CONTAINS STATE AND FEDERAL GOVERNMENT INFORMATION. ONLY AUTHORIZED

Please select one of the following options USERS MAY ACCESS THIS SYSTEM, AND ANY AUTHORIZED USE OF THE SYSTEM, NETWORK OR
INFORMATION CONTAINED THEREIN MUST BE RELATED TO THE PERFORMANCE OF OFFICIAL

GOVERNMENT FUNCTIONS OR BUSINESS. BY ACCESSING AND USING THIS SYSTEM, YOU ARE
CONSENTING TO SYSTEM MONITORING FOR LAW ENFORCEMENT AND OTHER PURPOSES.
UNAUTHORIZED USE OF, OR ACCESS TO, THIS COMPUTER SYSTEM MAY SUBJECT YOU TO STATE

AND FEDERAL CRIMINAL PROSECUTION AND PENALTIES, AS WELL AS CIVIL PENALTIES, OR BOTH.

This product is licensed from F5 Networks. © 1995-2014 FS Networks. All rights reserved.
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https://apscnvpn.k12.ar.us/

3. Inthe window, enter your username and password.
Eg. 0000jdoe

Secure Logon
for APSCN Networks

Username (0000jdoe)
1234gsmith |

Password

[sessesusses |

Please select one of the following options

4. Choose your role and Click Logon

5. If you are accessing this website for the first time on a workstation, you will see a prompt to
install a new browser component. Click Install to install the new component.

A new browser component is required

Please click on the Information Bar if it is displayed, and choose Install ActiveX control.
If your browser security settings prevent the installation, please select an option below.

Install the new browser component and continue

Continue, but do not install the new browser component
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6. After you click install, you will see a prompt at the bottom to run the Installer. Click Run.

Do you want to run or save InstallerControl_setup.exe (1.62 MB) from apscnvpn.kl2.ar.us?

Run

Save |V|| Cancel |X

7. When prompted for administrative privileges, Click Continue to install the application.

Permission Required

Youll need to provide administrator permission to install this application

X

8. When prompted for the F5 Package Installer, Click Yes

F5 Networks Component Installer

Verified publisher: F5 Networks Inc
File origin: Hard drive on this computer

Show more details

9. When prompted for the F5 Component Installer, Click Yes

F5 Networks Package installer

Verified publisher: F5 Networks Inc
File origin: Hard drive on this computer

Show more details
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10. The box will appear that connects to the VPN tunnel. It shows the status as you connect to the
APSCN VPN

Traffic Type ~Sent Compression Received Compression
Network Access
- Network Tunnel 0B 0% []:] 0%
- Optimized Applications 0B 0% 0B 0%
Total 0B 0% 0B 0%
+ Show details

11. When prompted for the F5 Network Access Helper, Click Yes

F5 Networks Network Access Helper

Verified publisher: F5 Networks Inc
File origin: Hard drive on this computer

Show more details

12. A security alert will prompt you to run a local application. Click Yes

Security Alert
Websiteapscnvpnk 12 arus attempting to run a local application.

Do you want to allow this operation?
o |

*NOTE* You may see an additional prompt if your default browser is not Internet Explorer.

13.
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14. The VPN will bring up the eSchool environment using your DEFAULT BROWSER.

SUNGARD. K-12 EDUCATION

Login

eSchoolPLUS.-
0000jdoe

PerformancePLUS-

IEPPLUS.
Login

BusinessPLUS.

® 1890-2018 SunGard Public Sector Inc. All Rights Reserved. This program is
PROPRIETARY and CONFIDENTIAL information of SunGard Public Sector Inc., and

may not be disclosed or used except as expressly authorized in a license agreement eFinancePLUS
controfing such use and disclosure. Unauthorized use of this program will result in legal e
proceedings, civil damages and possible crimins| prosecution.
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MAC OS VPN Setup

To establish the VPN connection, we recommend using Safari

Once connected, refer to the eSchool browser requirements for browser compatibility.

1. Go to https://apscnvpn.k12.ar.us
2. You will see a Secure Login for APSCN and an AUP

APSCN

Secure Logon
for F5 Networks

username (0000jdoe;
1234gsmith

3. Inthe window, enter your username and password.
Eg. 0000jdoe

Secure Logon
for F5 Networks

username (0000jdoe)
| 1234gsmith |

Password

Logon
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https://apscnvpn.k12.ar.us/

4. If you are accessing this website for the first time on a workstation, it will attempt to start a
wizard to install the plugin. If the wizard does not appear. Click on the link to continue

/

Installing browser plugin...

Please wait for the installation wizard to appear, then follow the instructions.

When the installation is complete, or if the installation wizard does not appear, click here to continue.

5. Click on the link to install the plugin manually

Installation of the browser pluginjusing Java has failed.

IA browser plugin is required to use this site. To cofftinue, select one of the following options

* Download and install the software manually.
I 1. Click here to download and save an installation package for your browser.
2. Launch the package to install the browser plugin.
3. Restart your browser.

e Continue without installing software.
Note that some or all functionality might be disabled if you select this option.
Click here to continue.

6. You will see a new file in the download folder named “mac_sslvpn.pkg”. Click on the file to
install.

Open INFinder
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7. After the program runs, the F5’s Network Access Client Installation Wizard window displays. On
the Introduction page Click Continue

[ ] w Install F5's Network Access Client s

Welcome to the F&'s Network Access Client Installer

You will be guided through the steps necessary to install this

@ Introduction software.

Destination Select
Installation Type

Installation

Summary

8. On the Installation Type page, click Install

[ ] ' Install F5's Network Access Client &
Standard Install on “Yosemite Retail GameReviews VMware”

Introduction This will take 7.2 MB of space on your computer.
Destination Select Click Install to perform a standard installation of this software

i for all users of this computer. All users of this computer will
@ Installation Type be able to use this software.

Installation

Summary

9. If prompted for credentials, enter the password and Click Install Software

—~ Installer is trying to install new software.

-

‘ IE‘ ) Enter your password to allow this.

User Name: Grant Smith

Password: \

Cancel
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10. Once the installation is complete, Click Close

[ w Install F5's Network Access Client Q
The installation was completed successfully.
@ Introduction

« Destination Select

« Installation Type

© Installation
¢ Summary The installation was successful.

The software was installed.

=

11. The prompt to trust the website “apscnvpn.k12.ar.us” to use the “F5 SSL VPN Plugin” will
appear. Click Trust.

Do you want to trust the website “170.94.134.167" to use the
“F5 SSL VPN Plugin” plug-in?

ity A You can manage which websites you trust to use this plug-in in Safari
ooy Websites preferences.

? Never for This Website m
e : : - - : . =Wy
7 4

|

) Connecting...
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12. Once connected, you can access the environment.

@ apscnvpn.ki2.ar.us

() Connected | Disconnect |
Traffic Type ] Sent Compression | Received Compression
Network Access
- Network Tunnel 164 B 0% 164 B 0%
- Optimized Applications 0B 0% 0B 0%
Total 164 B 0% 164 B 0%
+ Show details

*NOTE* Either open a new tab or browser when connecting to the environment. If you close the
connected tab/browser, your VPN will disconnect.
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Disconnecting the VPN

Although there is an Auto Timeout feature enabled, it is important to disconnect when you longer

need the VPN.

If you have the Network Connection still up, you can click “Disconnect” and it will disconnect you from

your VPN as well.

Disconnect

Session duration: 00:00:35

Traffic Type

Sent Compression

Received Compression

Network Access

- Network Tunnel

- Optimized Applications
Total

16.20 KB 0%
0B 0%
16.20 KB 0%

18.27 KB
0B
18.27 KB

0%
0%
0%

+ Show details

If you close the connecting browser, a message will display asking if you would like to disconnect your

connection.

Message from webpage

o You closed the window containing the Webtop. Do you want

to close current connections?

e

OK

|
| Cancel
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Reconnecting after (Auto) Disconnecting the VPN

The Auto Timeout is for security purposes. This feature will automatically disconnect you from the

APSCN VPN if your session has been idle for longer than 15 minutes.

Do you want to stay connected?

Your session has been idle. For your security you will be logged out in:

21 seconds

| Stay connectedl L@ Disconnect

The system will prompt to stay connected or disconnect. If you do not click “Stay Connected” within the

allotted time, it will disconnect you from the VPN Tunnel.

Your session is finished.

Logged out successfully.
Thank you for using APSCN Networks.

To open a new session, please click here.

Click the hyperlink to start a new session
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